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Introduction
[About This Document]
This document explains the setting method when using MotionBoard Cloud mobile

application (iPad version).
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1. Installing MotionBoard Cloud Mobile App (iPad Version)

Access App Store and enter "MotionBoard Cloud" on the search screen.

When "MotionBoard Cloud" is displayed, install it.

MotionBoard Cloud [ |1|
WingArc1st Inc. >

vB

Cloud [iwsmact ]

*When you search "MotionBoard", multiple applications will be displayed. Be sure to install

"MotionBoard Cloud."
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2. Setting Login IP Ranges in Salesforce

When using mobile (iPad) version of MotionBoard for Salesforce, perform the following

settings in Salesforce profile that all users belong to.

1. Log in to Salesforce as a system administrator and click Setup in the upper right of
Salesforce's initial screen.
Manage Users - Users - <User_name>

~

—
salesforce I I S Somch Loet ARPPRIMSIIN \ictionBonid for Salesforce =

Home MotionBoard  +

Quick Find / Search. User
Loe1
Expan A1 | Collagse Al
sion Sa1 Aasionments T | Pames T —— . i H
Bubic Grosp M hip i | Guoue Mombership 1 | Waer Siils B | Teamis | Managers in the Role Hisechy i | Qeuth Connecied Apgs 4 |
& ¥ i SsaMCaal | Smaeenaty | umSng | Jeol | Smseliaein | S
Lightning Experience User Detail Edit | Sharing | |Change Passwoed
Migration Assistant ame o
s«.;:.-:,.-;:«.eaw intengent e e o Saestoce
Email  —— Profile  System Agmingtrtor

Usemame netive

Hickname Marketing User
salesforce1 Guick Start e Ofmne Usar
Company - Knowledge User
Force.com Home Do Force.com Flow User
Divisicn Service Cloud User
Administer Address  JP Site.com Contrbutor User
10 Manage Users Time Zone  (GMT=09:00) Japan Standard Time (AsiafTeiora) Site.com Publisher User

Locale  Japanese (Japan)
Adoption Managér Language  Englsn

Mass Email Users Dedegated Approver Access. nlhlvllﬂne[(la:‘n'l'zl
Roles Mansger High-Contrast Palette on
Pemission Sets Charts

2. Click System Administrator profile.
In this example, the setting method is described with the user name "Loc1" and the
profile name "System Administrator" as an example.
Note that the settings in steps 2 to 4 will be required for all Salesforce profiles that
user for mobile (iPad) version belong to.

e N
salesforce L8 Search Seach PRI I TR TSR  MotionBoard for Salesforce +
Home MotionBoard  + |
Loe1
Expand Al | Collspse Al H
as -
e 2
Lightning Experience User Detail Edit | | Sharing| |Change Password
Migration Assistant - _—
Swich 10 the modam, intetigent e
Satesforce
e He——x
Get Starte [N P —— ive
Nickname
salesforce Quick Start e
Cempany -
Force.com Home Depiiiden
Division
Administer Address  JP Site.cem Cantributor User
8 Manage Users Time Zone  (GMT=08:00) Japan Standard Time (AsiafToko) Site.com Publisher User
Use Locale  Jaganese (Japan) ‘Wark.com lser
Adoption Manages Language  Englisn Mobiie Push Regestiations Ve
Mass Email Users Deisganea Approver
o Manager
Femission Sets
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3. When the profile screen for System Administrator is displayed, check the Login IP
Ranges at the bottom of the page.

salesforce JE 4 -'._‘b Searth

~
Search Loct =  Setup  Help & Training MoticnBoard for Salesforce =
Home MotionBoard — +
Quick Find / Search. Profile Hialp for this Page )
System Administrator
Expand A1 | Colsgae A0 mack ta List: Users
g% Users with this profile have the permissions and page layouts isted bekow. Administrators can change a user's profile by editing that user's personal information.
(3
If your organizabon uses Record Types, use the Edit links in the Record Type Settings secton below to make one or more record types available to users with
Lightning Experience this profile !
Migration Assistant
Switch ko e modem, inteligent Losin 1B Fanges 1) | Ensbied Apex Siaes Access 1) | Ensbid Vuakorrs Baos Access [3) | Enskled External Dota Source docess it | Enabled Mamed Credentiol Accass 1)
Saesforce, Enabled Service Presence Status Access (31 | Enabled Cusiom Permissioos &
Mame  System Administrator

Login Hours Edit Login Hours Help (7
Mo login hours specified
Login IP Ranges New

Legin IP Ranges Help (2

Mo login IP ranges specified. Users from any IP adoress are allowed 10 log in.

Enabled Apex Class Access Edit Enabled Apex Class Access Help 7
Apex Class Name

AppExchange Package Name
ME4S MB4ASInstalHander

4. Check the Login IP Ranges and follow the following procedures depending on the settings.

@ If setting in Login IP Ranges is as follows, setting is not required.
Start IP address [0.0.0.0] to end IP address [255.255.255.255]

@ If "No login IP ranges specified." is shown in Login IP Ranges, configure the
settings as step 4-1.

@ If"IP Address currently used by your company" is set in Login IP Ranges, configure
the settings as step 4-2.
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4-1. If "No login IP ranges specified." is shown in Login IP Ranges

1.

2.

When the profile screen for system administrator is displayed, click the New button
in the Login IP Ranges at the bottom of the page.

o
salesforce JE IS Search. . Searc:

h Loct Setup Help & Training MotionBoard for Salesforce
Home MotionBoard  +
Quick Find / Search. Profik - Hilp Tor this Page 1)
- System Administrator
Bxpacd M| Clacoe M, gy b List: sers
.@d% f Users with this profile have the permissions and page layouts sted bebow. Administrators can change a user's profile by editing that user's personal information
1 your nizabion uses Record Types, use the Edit links in the Record Type Settings secton below to make one or more record types available to users with
Lightning Experience |h?‘s pru?:lga ! " ? "
Migration Assistant i i §
Switch to the modern, inteiient Lagin 1P Ronges [ | Engbésd : 1 | Engbid ; (- mﬂ.ﬂ.&-mrmmm;l:uaz | Enabled Momed Creential Access 1 |
Enobied Service Presence Stotus Acceys (b1 | Enobled Crrsiom Permissiong
Saesforce . e @
Profile Detail Edit | Clone | View Users
Mame  System AsTinistratr
Login Hours Edit Login Hours Help 7
Mo login hours specified
Login IP Ranges New

Mo login IP ranges specified. Users trom any IP adoress are alowed to o in.

Legin [P Risnges Help (2

Enabled Apex Class Access Edit
Apex Class Name AppExchange Package Mame
MB4S MB4SInstalHand MgsonSoard for Sakeshorcy

Enabled Apex Class Access Help P

~

In the IP range setting, enter 0.0.0.0 for the Start IP Address and 255.255.255.255

for the End IP Address, and click Save.

&P % e

Home MotionBoard

Hewp & Training MotionBoard for Sakesforce  +

~

ok Find  Sear "
Gk P Search Login IP Ranges
Expand Al | Collapse Al
Enter the range of valid IP addresses from which users with this profis can log in
abs
a7

sontp v s Page @

Save  Cancel
Lightning Experience Please specity IP range
Migration Assistant

StartiP Address
Swikn 10 the mocern, inteligont loooe ]
force.

End P A
Descriptsn

[
Salesforce’ Quick Start

Force.com Home

6

ess | 255285 258 358
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Copyright © 2014 WingArc 1st Inc. All Rights Reserved.



4-2 If "IP Address currently used by your company" is set in Login IP Ranges
1.

In the IP range setting, enter 54.249.2.45 for the both Start IP Address and End IP
Address, and click Save.

salesforce PP L8

Searcn Search

A
Locl v Setup Help & Training MationBoard for Salesforce  »

Home MotionBoard  +

Quick Find | Search Login IP Ranges

Heip for this Pinge (@
Expand Al | Collapse AN
Enter the range of valid IP addresses from which users with this profile can log in.

an
Qe ’ Save | Caneel
Lightning Experience Please specify IP range | = Rquired informatice
Migration Assistant Start IP Address |4 3453 45 1 End IP Address | |54 346 3 45 1
Satasiorra Description —|

Gat Started

‘Salestorce1 Quick Start

2. Open the setting screen again, enter 54.250.157.6 for the both Start IP Address

and End IP Address in the IP range setting, and click Save.

- ~
@ D e Search search R R L LRGN MotionBoard for Salesforce
Home MotionBoard 4
k Find / Search i tor e
ok FRgES e Login IP Ranges Ho ks 8pere @)
Expand All | Collopse AN
Enter the range of valid IP addresses from which users with this profile can log in.
a4 ,
L\ Save | Cancel
Lightning Experience Please specify IP range 1 = Required Informeson
Migration Assistant = -
2 start 1P Address |54
Switch to the modem, intelpent

£nd P Address |54 2501576
g]
BltE P PRLR 42500676 J BT IPPELR | 54950 1576
Salesforce1 Quick Start

Sasestorce. Description
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3. Selecting Service to Use

1. On the iPad screen, tap the MotionBoard Cloud mobile app that you installed.

2. Tap Server URL drop-down menu on the login screen.

(& MotioNBoARD |
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3. Select the MotionBoard Cloud for Salesforce

[

MotionBoard Cloud for Salesforce

Bl MotionBoard Cloud for Veeva

MotionBoard Cloud

DemoSite(ID:demo/PW:demo)

i
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4. Loqgging in to MotionBoard

1. Enter User ID and Password to log in to Salesforce, and click the Log in button.

5.7.00.0001.20 0%

| @& MortionBoard

Password:

Server LRI

MotionBoard Cloud for Salesforce :

rPR

Clear

User ID and Password

Enter your user ID and password to log in to
Salesforce.

2. Once you have successfully logged in, settings are now completed.

10

Copyright © 2014 WingArc 1st Inc. All Rights Reserved.




5. Information on Online Manual

For operation method, see online manual of PC version.
To see the online manual, click Online Manual from Help at the top of the screen on PC

version

Infor mation

See "Creating and Viewing Boards - MotionBoard Mobile Operation Guide - Chapter 3. How

to Use the +Mobile Application" in online manual.

MotionBoard Cloud winghre Jsr
Manual
O P
Chapter 3. How to Use the +Mobile Application
[Geare]
- In order 10 help you become accustomed 10 the + Mobie application, this chapter describes its operations mainly by using the
sample boards included with this product
M1 additionsl infeemation is slse prenided regarding featiores related ta thess operstions and ather convenient Seatures whre
appropriste.
I Important Notes When Reading This Chapter
+ I you have nat yet installed the +Mobile applcation_ install the application first by seeing “Chapter 2, installing the =Mobile
[
Lamgh déd with MaotionBoard aré ued in someé parts of this chapler, You canndt use part of this chapter if the relevant
samplé boards do not st m MationBoard Server you conneé<t te.
W
* W Apoergn Molo LA
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6. Contacting Our Support

If you have any questions about the usage of MotionBoard Cloud, please visit our support
site below.

<Support Site URL>

https://spacetimeresearch.com/support/

For instructions on how to send us inquiries, please visit the page below.

<Inquiry Procedure>

Please see following page about how to send us an inquiry:
https://support.wingarc.spacetimeresearch.com/hc/en-us/articles/115003344983-How-
tosubmit-a-request

You can find our support policies for our cloud products in the document below.
<Customer Support Guide for Cloud Services>
https://spacetimeresearch.com/sla/wingarccloud
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